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Over this past year (2015–16) the PPG 
has met several times and achieved a 
significant number of benefits for New 
Southgate Surgery. 

After discussion and collaboration with 
Practice Staff and GPs we have 
organised and helped to implement the 
following: 

1) A regular newsletter with updates on 
many practical matters / GP advice on 
medical issues and general 
information. 

2) Two Open Days – the first was in 
November 2015 and we had three 
organisations represented: Stroke 
Association / Diabetes UK and 
Dementia Care. 

The second will be on 16th May with 
another three organisations: ageUK, 
Health Trainers and the Medicines 
Optimisation Team. 

3) Following an Accessibility Survey 
there have been general and ongoing 

improvements to the fabric of the 
building including seating, toilets and 
the reception area. There are plans to 
improve notice boards, the car park 
and other areas. 

4) Links to another PPG (Middlestown) 
and the sharing of ideas and planning 
with the wider PPG network in the 
Wakefield Area. 

We are also planning a Patient 
Satisfaction Survey in 2016 and a 
further Open Day in the autumn. 

Information on all these issues (and a 
link to the next Open Day) can be 
found on the New Southgate Surgery 
website.  

If you attend the Open Day on the 16th 

May and have any comments or 
suggestions for the PPG, please fill in 
the slip on the back of this newsletter 
and put it in the box provided. 

 

 

There are many changes happening in the way healthcare is delivered in the area. Keep up 

to date by visiting the Wakefield Clinical Commissioning Group website. The website 

address is  www.wakefieldccg.nhs.uk. 

 

http://www.wakefieldccg.nhs.uk/
https://www.wakefieldccg.nhs.uk/


Shortly the CCG will be consulting on the provision of Urgent and Emergency Care within 

the district. This will involve the future of the Walk-in Centre. Please look out for leaflets and 

posters and make your views known. 

 

CHANGES IN GENERAL PRACTICE 
 
There are many changes in the way GP Practices are working. Dr Hallott has outlined a few 

of these: 

 

The Five Year Forward View (5YFV) is a wide-ranging strategy for the NHS in England that 

was published in October 2014. This document sets out a number of themes such as 

strengthening of primary care, prevention of ill-health, new models of care and 

empowerment of patients and communities. 

One theory is that primary care would be strengthened by practices working together in 
Networks. New Southgate has become part of Network 3 along with Outwood, Homestead, 
Alverthorpe and Stanley surgeries. So far this has allowed us to provide urgent care for all 
patients in our Network until 8pm each weekday evening and from 9am-3pm on a Saturday.  

The theme receiving most attention is the new models of care. These models are being 
implemented as pilot ‘Vanguards’. Our Network has joined with Networks 5 & 6 in a Multi- 
Community Provider Vanguard which explores different ways of working in Primary Care. 
For this reason, at New Southgate we now have a pharmacist in practice with whom 
patients can book directly for medication reviews and to discuss any medication issues. It 
has allowed us to continue out-of-hours cover as outlined above and a future development 
will be Physio First. This will allow patients to see a physiotherapist without necessarily 
seeing a doctor first. Our PPG is kept updated on Practice changes. 

 
If you attended our Open Day on 16th May please could you give us some feedback. 
Please fill in, tear off and post in the box provided in the surgery. Thank you. 
 
What went particularly well on the Open Day? 
 
 

 
How could we improve the event next time? 
 
 

 
We plan to hold another Open Day in Autumn 2016. Which charities should we invite? 
 
 

 
Any other comments about the PPG or suggestions ….? 
 
 


